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An update on this work and Dr McCulllough’s follow up review will be included in 
my next Annual Report and Accounts for 2024/25. 
 
Finance Committee’s recommendations 
 
I am also pleased to provide an update to the Committee on the 
recommendations in its report, which have also been added to the action plan.  It 
shows how each recommendation has been taken forward.   
 
As the Committee will note, in relation to the Committee’s Recommendation 2, 
our new key performance indicators based on the sampling of decisions taken by 
Investigation Officers and the Code Team Manager, will be reported in my Annual 
Report and Accounts.  Dr McCullough will be sampling 5% of closed Code 
assessment decisions annually for a period of 3 years, for the purpose of quality 
sampling decisions. 
 
I look forward to discussing the progress made by my office with the Committee 
further, when it considers my Annual Report & Accounts.  I would, of course, be 
happy to provide any further information or clarification you may need in the 
meantime. 
 
Yours sincerely 
 

 
 
Michelle Morris 
Public Services Ombudsman 
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